DURHAM TRINITY SCHOOL & SPORTS COLLEGE
Parent Questionnaire October 2017
SUMMARY:
125 attended from 214 No. of responses: 116
Primary: 59 attended. 58 responses collected
KS3:33 attended. 29 responses collected
14-19: 33 attended. 29 responses collected

YES
1

My son/daughter is generally
happy at school.

2

My child is not bullied in
school.

3

The school has a clear
understanding of my child’s
individual needs.
My child feels safe at school

4
5
6
7
8
9

10

11

The school regularly keeps me
informed about my child’s
progress.
I am pleased with my child’s
progress
I am happy with the format of
the Individual Learning Plans
I am happy with the quality of
communication from school in
the home/school planners.
I find it easy to contact my
child’s class teacher/tutor.

I feel comfortable about
approaching the school with
questions or a problem or a
complaint.
Staff listen to my comments

12

I am happy with the support
my child receives from school

13

The learning opportunities for
my child are in keeping with
their level of need.
I am happy with the format of
Parent’s Evenings.

14

How would you rate your
child’s overall experience at

PARTLY

NO

Primary 95% (55)
KS3 83% (24)
14-19 86% (25)
Primary 93% (54)
KS3 86% (25)
14-19 83% (24)
Primary 89% (52)
KS3 96% (28)
14-19 93% (27)

1.7% (1)
17% (5)
10% (3)
1.7% (1)
10% (3)
4% (1)
3.4% (2)
4% (1)
4% (1)

1.7%(1)

Primary 93% (54)
KS3 89% (26)
14-19 96% (28)
Primary 95% (55)
KS3 93% (27)
14-19 86% (25)

1.7% (1)
7% (2)
4% (1)
3.4% (2)
7% (2)
4% (1)

1.7% (1)

Primary 89% (52)
KS3 93% (27)
14-19 89% (26)

8.6% (5)
7% (2)
7% (2)

1.7%(1)

Primary 91.4%
(53)
KS3 93% (27)
14-19 93% (27)
Primary 95% (55)
KS3 96% (28)
14-19 83% (24)

5% (3)

Primary 96.5%
(56)
KS3 89% (26)
14-19 86% (25)

3.4% (2)

Primary 98% (57)
KS3 100%
14-19 89% (26)

1.7% (1)

Primary 93% (54)
KS3 93% (27)
14-19 86% (25)
Primary 93% (54)
KS3 96% (28)
14-19 93% (27)
Primary 93% (54)
KS3 100% (29)
14-19 93% (27)

3.4% (2)
7% (2)
10% (3)
3.4% (2)

Primary 95% (55)
KS3 96% (28)
14-19 93% (27)

Outstanding

4% (1)
4% (1)
3.4% (2)
4% (1)
7% (2)

4% (1)
1.7% (1)
4% (1)
13% (4)
1.7% (1)

No
response
1.7% (1)
3.4% (2)
5% (3)

4% (1)
3.4% (2)
4% (1)
1.7% (1)
7% (2)

4% (1)

4% (1)
3.4% (2)
4% (1)
4% (1)
1.7% (1)
10% (3)

10% (3)
14% (4)

7% (2)

4% (1)
3.4% (2)
4% (1)
1.7% (1)

1.7% (1)

7% (2)
5% (3)

1.7% (1)
7% (2)
3.4% (2)

4% (1)
4% (1)

Good

1.7% (1)

4% (1)

Satisfactory

No
response

the school
Primary 77.5%(45)
KS3 69% (20)
14-19 62% (18)

General Comments

Primary17%(10)
KS3 28% (8)
14-19 28% (8)

Primary5%(3)
KS3 3% (1)
14-19 10% (3)

Primary:
 Browney class teacher excellent, child loves class, no
problems
 If speech and language support can be added into the
passion of my child’s teaching school support then this
will aid his ongoing development.
 Very Happy with everything.
 My child has made outstanding progress since starting
here. I’m thrilled with how he has settled and the support
he’s been given.
 My child loves school and we are very happy with his
progress.
 We are very happy with the school and it is definitely the
best school for my child’s needs. She has made fantastic
progress. Thank you.
 He really misses sports club please can it be brought back.
 We are still delighted with our son’s experience at school.
Communication is exceptional. All comments, thoughts
and concerns are listened to and always given the time no
matter how busy they must be in school. This is very much
appreciated.
 My son loves coming to school! Super school – excellent
staff!
 Staff know my children well.
 Very supportive and approachable staff. My child is
making good progress.
 Very happy with the care of my son. Outstanding
comments, love the school.
 Thank you and keep up the great work.
 Couldn’t ask for a better school. Thank you.
 Thank you for the time and patience that is given to my
son.
 The patience an knowledge of my son’s teacher is evident
in the huge progress I have seen in the last year! Am
hugely grateful for her.
 Excellent school and facilities.
 Excellent level of support and communication between
school, parents and pupils,
 Couldn’t be any prouder. My daughter has the best
support. She is very happy, so am I.
 My son is settled very well. He makes new friends. He
seems very happy in school.
 I would like to receive more detailed information in daily
planners and longer parents evening appointments.
 Poor communication. Major issues with food. No changes
despite several complaints. Not happy with senior staff
input.
KS3 COMMENTS:
 Would be good to see samples of work at parent’s
evening.
 ILPs is very complicated to understand- could be a much
easier way of giving information.
 She is very happy to come to school and tells us she is
enjoying everything. Thank you.

 A little homework every now and then would be great as
my daughter enjoys doing work at home. She gets a great
feeling of pride on completing and handing in any work
she does at home.
 Brilliant parents evening.
 A fabulous school, staff and student.
 Moving my son to this school has been the best thing for
us. This is only his second year here he has made
fantastic improvements in all areas. Tahnk you Durham
Trinity!
 Very happy – would be lovely if the children could have
more hands on learning through outings/trips.
 We feel speaking about your child in the main hall can be
over heard by other parents.
14-19 Comments:
 Communication between school/home very vague.
Parents Evening time too short.
 Yes communication with tutor/teacher via planner but no
direct email communication with teacher which would be
convenient.
 Delighted with everything. Thanks
 Excellent with staff who listen, help and make
adjustments to help both student and parents.
 ILP – bigger since my eye sight is shocking. My son is very
happy to come to school. Thanks to all who help him
through the day.
 Fab school, fab staff.
 Thoroughly enjoying this year in …… class.
 A fantastic learning environment for my son. I couldn’t be
happier with the progress he has made. A big thank you
to all staff.
 We are really pleased with how our daughter has made a
successful transition into Key Stage 4. She thoroughly
enjoys the subjects she chose and loves studying at New
College one morning a week.
 Good communication from school as always.

